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O01mas xapakTepucTKAa
HE3aBHCUMOM OIleHKH Ka4eCcTBAa pad0Thl MyHHMIMINIAJIbHBIX YUPeKIeHUIT/Opranu3anmii
OpenOyprekoii 00J1acTH, OKA3bIBAKIIUX YCJIYTH B cepe KyJbTypPbl.

B pamkax He3aBUCHMOI OIIEHKH HCCIIEI0BAIOCh KauyecTBO paboThl MyHHIIMNIAIBHOTO OKHOIKETHOI0
yupesxxaeHus KyJabTypsl «KpaeBenuecknii myseii» Conb-Hienkoro ropoackoro okpyra Opendyprexkoi
o0J1acTu (Hanee - yupexaeHue).

He3aBucumasi oneHka mnpoBogwiack B COOTBETCTBUM ¢ [locTaHOBIEHMEM NpPaBUTENbCTBA
Poccuiickoit ®eneparmu ot 31.05.2018 Ne 638 «O6 yrBepkaenun IlpaBun cOopa u o0oOmIeHUs
nH(pOpMAIIUY O KaYeCTBE YCIOBUN OKa3aHHs YCIyT OpraHU3alusIMU B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHMsl, COLMAIBHOIO OOCIHYKHBAaHUS U (eAepalbHBIMU YUPESXKIECHUSIMU MEIUKO-COLAIbHOM
AKCIEPTHU3BDY, [Tpukazom MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepKIeHUHU IMOKa3aTeseH, XapaKTepU3yIIMX OOIIMe KPUTEPUU OIEHKH KayecTBa YCJIOBHUI
OKa3aHUs yCIYT OpraHu3alusiIMH KyJabTyphi», [I[pukazom MuHuctepcTBa Tpyia U COIMaibHOM 3amuThl PO
ot 31 mas 2018 r. N 344u "OO0 yrBepxaenun Ennnoro mopsijka pacuera mokasaresei, XapakTepu3yOx
o0IIre KPUTEPHH OLICHKH KauecTBa YCJIOBUI OKa3aHMs YCIyT OPraHU3alUsIMH B cepe KyIbTYpbl, OXpaHbl
3I0pOBbsI, O0pa30BaHMsA, COLMAIBHOIO OOCTY)XMBAaHUS U (elepalbHbIMH YUPEXKICHUSIMH MEIUKO-
COLIMAJIbHOW AKCIIEPTU3HI"

B xope uccnenoBanus OlleHUBAUCH:

- OTKpBITOCTH U IOCTYIHOCTh HH(OpMaLUU 00 yUpeKIeHUH;

- KompopTHOCTH yCIOBHIT IPEeIOCTaBIACHUS YCIIYT;

- JlocTynmHOCTB yCnyT AJi MHBAJIUIOB;

-JloOpoxenaTenbHOCTh, BEXKIUBOCTh pAOOTHUKOB OpraHU3alINY;

- Y 10BJIETBOPEHHOCTb YCIOBUSMH OKa3aHUS YCIIYT.

B cootBerctBun ¢ pemenuem OOmectBeHHoro CoBera He3aBUCHMAas OLIEHKAa KayecTBa PabOTHI
MYHUIIMTATBHBIX YUpexJaeHui/oprannzanuii OpeHOyprckoit 00sacTH, OKa3bIBAIONIUX YCIYTH B cdepe
KyJIbTypbl, Oblla mpoBeaeHa B MyYHHIMNAAbHOM  OIOJUKETHOM  YYPEKIACHHH KYJIbTYpPbI
«KpaeBequeckuii my3zeii» Coub-HUienkoro ropoackoro okpyra OpeHoyprckoi o0J1actu .

Iesm peanu3anyy HE3aBUCUMOM OIIEHKH KadyecTBa PabOTHI:

1. OOecrieueHne moOJydaTelied YCIyr JOMOJHHUTEIBHOW WH(OpMaInuel O KadecTBE YCIOBUM
OKa3aHMs YCIYT YUPEKICHHUS, B LEIX peald3aluy IMpaBa Mojydyareiei yciayr B BbIOOpe KOHKPETHOTO
YUPEXKIEHUS;

2. OmnpegeneHue  pe3yabTaTUBHOCTU  JEATEIBHOCTHM  MYHUIMIAIBHOIO  YUPEXKIEHUS U
NESITENIbHOCTH;

3. CBOEBpEMEHHOE BBISBICHHE HETaTHUBHBIX (PAKTOPOB, BIMUAIOUIMX HA KauyecTBO YCJIOBUH
IIPEJOCTABIECHUST YCIYr B c¢epe KyIbTypbl, YCTPaHEHHE HX IMPUYMH IyTEM pealn3aluu IUIaHOB
MEpONpUATHH, a TaKKe OCYLUIECTBICHMsS CTUMYJIMPOBAHUS  pPYKOBOAMTENEH U  paOOTHHUKOB
MYHHULIMIIAIBHBIX YUPEKICHUM.

IIpoBeneHne HE3aBUCUMON OLIEHKHM BKJIIOYAJIO PELICHUE CIEIYIOIINX 3a4a4:

1) BBIABICHHE U aHAIHM3 MPAKTHUKU OPraHU3alNU IPEAOCTABICHHS YCIYT B cepe KyIbTyphl;

2) moJy4eHHE CBEICHUH OT Mojyvareiaed yClIyr YUpeKAeHUH 0 Ka4ueCTBE OKa3aHUs yCIIYT;

3) BBIBICHHE COOTBETCTBHS MpPEACTaBICHHS HHPOpManuu o paboTe yuypexaeHuil Ha caiTe u
MH(POPMALIMOHHBIX CTEH/AaX KPUTEPHUSM IIOJIHOTBI, AKTYaJIbHOCTH, yJOOCTBa IJsl MOCETHTENeH M HMHBIX
3aMHTEPECOBAHHBIX I'PAXKIaH;



4) uHTepHpeTanys 1 OleHKa MOJyYEeHHBIX JaHHBIX, TOCTPOEHUE PEUTHUHTOB.
O0beKT He3aBUCUMOM OLIEHKH YUYPeKIeHHUI.

HesaBucumas onieHka npoBOAMIACH, BO-NIEPBBIX, B OTHOIICHUH KAYECTBA YCIOBUN OKa3aHUS YCIyT
MyHUIMOAJBHBIM  OIOKETHBIM yupe:xxkaeHuem KyJabTypbl  «KpaeBemueckmuii mysei» Coib-
HNneuxoro ropoackoro okpyra OpeHOyprckoii o6Jjactu. Bo-BTOpbIX, padoThl HHTEpHET-caiiTa
BBINICYKA3aHHOI'O YUPCIKACHUS KYJIIbTYPHI.

Ilepuoa npoBeneHust uccaeaoBaHus: Maii-ceHTsI0pb 2023 ropa.

HccnenoBanue paboOThl yUpEXIEHUS U €ro MHTEpHET-caliTa MPOBOAUIOCH KOMaHOW OpraHU3aIiu-
oneparopa 'AYK «PernonanbHbIi HEHTP pa3BUTHS KyJIbTYphl OpeHOYprcKoii 001acTy.

Meroauka M1 HHCTPYMEHTAPUIl HCCJIeI0BAHUS.

B 3anmagqy npoBeqeHus HE3aBUCHUMOW OLIEHKH BXOJUJIO TIOMydeHUE pa3HOOOpa3HOo WH(POpMAIUU O
KauecTBE YCJIOBHUM OKa3aHUsl YCIAYT YUPEXKIACHUSIMHU KYJIbTYPbl, COOTBETCTBEHHO HE3aBUCUMAsl OLICHKA KaK
UCCIIEIOBAaHNE BKIIOYATa B CeOS COBOKYMHOCTh METOJOB COIIMOJIOTUYECKOTO HCCIEAOBAHUS M TAKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE MO3BOJIHIIN OTYYUTh HHPOPMAITUIO KOMIUIEKCHO.

B pamkax maHHO# HE3aBHCHUMOM OIIEHKH OBLIO MTPOBEICHO:

e ankerupoBaHue 174 pecrOHIEHTOB — MOCETUTENIEH YUPEXKICHUS KYIbTYPHI - JJIs BbISIBICHUS MHEHUS
noTpeOuTeneil 0 KauecTBe yCIOBUN OKa3aHMs yCIIYT;

e a”aau3 uHGoOpMAIUHN Ha UH(DOPMAIIMOHHBIX CTEHIAX U caiiTe yupexacHus. MccienoBaHue HHTEpHET-
caiiTa OCYIIECTBISUIOCH METOAOM IPOCMOTpPA COMEPKUMOTO CTpaHWIl web-pecypca C BBISBICHHEM U
¢duKkcanueld TPU3HAKOB HAJIMYUS COOTBETCTBYIOIIMX TEKCTOB, KadecTBa WX COACpXKaHHs, yH0OCTBa
JOCTyTa K TeKCTaM JJid nmocetutens Murepuer-caiTa.

B pesynbrare uccrnenoBaHusi 0OHapyXEHBI, OLIEHEHBI U MPEJCTaBJICHBI B CIEAYIOUIMX pa3lenax
OCHOBHBIE MTapaMeTphl KaUueCTBA YCIOBHM OKa3aHUsI YCIYT YUPEXKIECHUSIMHU KYJIbTYpBHI.

1. Omkpeimocmb u 0ocmynHocms UHGoOpMayuu 00 opeanu3ayuu Kyavmypeol.

JIaHHBII KpUTEPUI OLIEHUBAETCS I10 TPEM IIOKA3aTEIIAM:

-CooTBercTBUE MH(DOPMAIIMN O AEATEIBHOCTH OpPraHU3alMM, Pa3MELICHHOM Ha OOIIETOCTYIHBIX
MHPOPMALIMOHHBIX pecypcax, NepedyHi0o HHpopManmuu U TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTHBHBIMU IIPABOBBIMHU AKTAMU;

- OOecrieuenne Ha OQUIHMATBLHOM CalTe OpraHU3alMU HaIu4Yusl HW  (QYHKIHMOHUPOBAHUS
JUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOH CBSA3M U B3aUMOJICHCTBHS C MOIy4aTENIIMU YCIIYT;

- Jlons mnosywaTene yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM M JOCTYIHOCTBIO
uHpOpMALUK O JIESTENPHOCTH OPraHM3alliHU, Pa3MELICHHON Ha MH(OPMAIMOHHBIX CTEHJaX, Ha CalTe B
MH(POPMAIIMOHHO-TEIEKOMMYHUKaMOHHOW cetn "MHTepHer" (B % OT 00IIero 4mcia ONPOIICHHBIX
10JIy4aTesen yciyr)

1.1.CooTBeTcTBHE HH(POPMALMH O JAeATEJILHOCTH OPraHU3alUM, Pa3MelleHHON Ha
001e10CcTYNHBIX HH(POPMALMOHHBIX pecypcax, epeyHio uHpopmanuu u
TPeOOBAHMSAM K Heil, yCTAHOBJICHHBIM HOPMATHBHBIMH NPABOBbIMHM aKTAMU
(3HaunMocTh mokazarens 30%)

1.1.1. Ha nundgopManmoHHbIX CTEHIAX B MOMEIIEeHNH OPTaHU3alNu:

\ Ne \ HaumenoBanue HHQOPMALIMOHHOI0 00bEKTA Haymyue
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/11 Jla/uer
IIOJIHOE U COKPAILLEHHOE HAUMEHOBAHME, MECTO HAaXO0XIEHHUs, IOYTOBBIN a/Ipec, na

1 cXeMa npoeszaa

2 JlaTa Co3JaHus OpraHu3alliy KYJIbTYpbl, CBeIeHUs 00 yupenutene (yu4peauTensix) na
yupeauTeIbHbIe TOKYMEHTHI (KOIUS YCTaBa, CBUIETEILCTBO O TOCYIapCTBEHHOM na
perucTpaium, peleHnue yIpeauTelis 0 CO3JaHuU U 0 Ha3HAYeHUU PYKOBOJUTENS

3 OpraHu3alMH KYJIbTYPhL, OJOXKEHHS 0 (priIHazax v MpeaCcTaBUTEIbCTBAX )

CTPYKTYpPa OpraHu3alluu KYJIbTYpbl, PEKUM, TpaduK padoThl, KOHTAKTHBIC na

4 TenedOHBI, aapeca dJIEKTPOHHON MOYTHI
(dbamMuum, UMEeHa, 0TYECTBA, JOIHKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3aINH na

5 KYJBTYPHI, €€ CTPYKTYPHBIX NoJIpasieeHui U GuiananoB (IpU UX HATUIUH)

6 CBEICHMSI O BUAAX MPEIOCTABISEMBIX yCIyT na
KOIHMH HOPMATHUBHBIX IPABOBBIX aKTOB, YCTAHABIUBAIOIINX LIEHBI (Tapu(bl) HA na
yciyru 1100 MOPSI0K UX YCTAaHOBJIEHUS, IEPEUYECHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHbI (Tapudbl) HA YCIYTH
KON IU1aHa (PMHAHCOBO-XO3HCTBEHHOM JIESITEIbHOCTH OPTaHU3alluH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIICHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepannn
Hopsi/IKe, WK OI0KETHOM cMeThl (MHpopManus 00 00beMe MPeT0CTaBIAeMbIX

8 yeuyr)
uH(pOopMalKsa 0 MaTEPHATbHO-TEXHUUECKOM 00ECTIeUeHNN IPEOCTABIECHUS YCIYT na

9 OpraHM3alMeil KyJabTypsl

10 nH(OpMaIUs 0 TUIAHUPYEMBIX MEPOTIPUSITHSIX na

11 UH(pOpMaLKS O BBIIOJIHEHUH FOCYJapCTBEHHOTO (MyHULIMTIAIHOTO) 33/1aHUS, OTYET na
0 pe3yJIbTaTax JAesTENbHOCTH YUPEKICHHUS

12 pe3yJIbTaThl HE3ABUCUMOM OLIEHKH KauyeCTBa OKa3aHUs yCIyT OpraHu3alusIMu na
KYJIBTYPBI, a TAKXKE MPEUIOKEHUS 00 YIyUIIEHUH KauecTBa UX JACSITeIbHOCTH

13 TJIaH MO0 YJIYYIICHHIO KauecTBa pabOThl OpraHU3aIiKi na

Hroro: 13

1.1.2. Ha odpunuanbHoM caiite opranu3anuy B HHGOPMAIHOHHO-TEJIEKOMMYHH KA OHHOMI
cetn «MHTEpHETY

Ne Haan4ne,

n/n HaumenoBanne nH(OPMAIIHOHHOT0 00bEKTA Aa/Her
MOJIHOE U COKpAIllEHHOE HAaUMEHOBAHHE, MECTO HaXO0XICHHUs, TOYTOBBIN aJIpec, cxema na

1 poe31a

2 JlaTa Co3JjaHusl OpraHu3alliy KyJIbTYphl, CBelleHus: 00 yupenurene (yuypeauTensix) na
y4peAUTEIbHbIE JOKYMEHTHI (KOIUS yCTaBa, CBUAETEILCTBO O TOCYJapCTBEHHOM na
perucTpaluu, peleHue yupeauTesis o0 CO3JaHuu U 0 Ha3HAYEHUU PYKOBOJIUTENS

3 OpraHu3alMH KYJIbTYpBI, TOJO0XKEHUS 0 (PMiIHanax U NpeJCTaBUTEIbCTBAX )

CTPYKTypa OpraHU3allK KYJIbTYPBhl, PeXKUM, rpa@uK paboThl, KOHTAKTHbIE TeIE(HOHBDI, na

4 azipeca 3JIEKTPOHHOHN MOYTHI
dbamunnu, UMeHa, 0TYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa OpraHU3aluu na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOJIpa3/ieNeHuil ¥ (uinanoB (MpH UX HATUYUH)

6 CBEJICHUSI O BUAAX MPEOCTABISIEMBIX YCIYT na
KOIUU HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHBI (Tapu(bl) HA na
yCIIyTy 1100 MOPSAOK UX YCTAaHOBJIEHUS, IEPEYCHb OKa3bIBAEMBIX IIATHBIX YCIYT,

7 1IeHbI (Tapudbl) Ha yCITyTH
KONHUs IJ1aHa (PUHAHCOBO-XO3HCTBEHHOM JESITEIbHOCTH OPTaHU3aIluH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIICHHOM 3aKOHOJATEIbCTBOM Poccuiickoi denepanun

8 NOpsiAKe, WK OI0JKETHOM cMeThl (MHpopManus 00 00beMe MPEeTOCTABISIEMBIX YCIYT)
nH(popMalnsg 0 MaTepHAIbHO-TEXHUUYECKOM 00ECIIEUeHNUH MTPEIOCTABIICHUS yCIyT na

9 OpraHu3anyen KyiabTypbl




10 nH(pOpMaIK O TUTAHUPYEMbIX MEPOTPHUSTHIIX Ja

11 nH(OpMaIKs O BHIIOJIHEHUHU TOCYJApPCTBEHHOTO (MYHHUIUIIAIIBHOTO) 3a/1aHuUs, OTYET O na
pe3yibTaTax IeAaTeIbHOCTH YUPEKICHUS

12 pe3yJIbTaThl HE3ABUCUMOM OLICHKH KauyeCTBa OKa3aHUs YCIyT OpraHu3alusIMu na
KYJIBTYPBI, a TAK)KE MPEIOKESHIS 00 YIYUIIEHUH Ka4ecTBa UX IEATeIHbHOCTH

13 TJIaH 10 YITYYIICHUIO KaueCcTBa pabOThl OpraHU3aIiu na

Uroro: 13

3HaueHue nokaszaTelis pacCUUThIBaeTCs o popmysre:

nu +U

CTEH]I CauT

2xH

HOpM

M= x 100

» TAC

141

CTCHIL _ oObeM MHGOPMAIIUH, pa3MEIICHHOW Ha MH(POPMAIIMOHHBIX CTEH/IAaX B TIOMEIICHUH OpraHU3aIuy;

141

CaliT _ oGheM HH(OPMALIUH, Pa3MEIIEHHOM Ha O(pUIMATLHOM CaliTe OpraHU3aIuK COLUANBLHON chephl B
MH(pOpPMaIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT" (nanee - opuImaibHbIi CAalT OpraHu3aIum);

141

HOPM _ o6beM MH(pOpMaIK, pa3MeLIeHne KOTOPOil Ha 00IeAOCTYTHBIX HH(POPMALIMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOIATEIbHBIMU M MHBIMA HOPMAaTHBHBIMH ITPABOBBIMH akTamu Poccutickoii dexeparn

Takum oOpasoM mo mnokazareno «CooTBeTcTBHEe HHPOPMANUH O [IeATEJbLHOCTH OpPraHM3aluu,
pa3MelleHHO Ha o0IeAOCTYNHBbIX HWH(OPMAaLMOHHBIX pecypcax, MNepe4yHI0 HHpoOpManuu H
TpeOOBAHUSM K Heil, yCTAHOBJIEHHBIM HOPMATHUBHBIMHM PABOBBIMHM AKTAMM YUPEXKJICHUE HAOUPAeT:

(13+13

) % 100 = 100 6a/10B
2X13

C yuerom 3HaunMoctu nokasarens: 100x 30% = 30 6aa0B

1.2.006ecneyenue Ha opUUMATBLHOM caiiTe OPraHu3alui HAJTUYIUA U
(pYHKUHMOHMPOBAHUS IMCTAHIMOHHBIX CIIOCO00B 00PATHOM CBSI3M U B3aUMO/1eHCTBUSA
C MOJIy4YaTeJAMH YCJayr (3HauuMocThb rokaszaresst 30 %)

Ne NudpopmatuBublii 010k (30 6217108 32 KaKAbIH CIIOC00) Hanuumue u
n/n (pynxuuonupoBanue
(m1a/ner)
1 | reneon na
2 | DJIEKTPOHHOM MOYTHI na
3 | aNIeKTPOHHBIX cepBUCOB ((hopma JIJIs TOaur AIEKTPOHHOTO O0paIICHUS na
(>kao0BI, IPEUIOKEHHSI ), TOTyUYCHUE KOHCYIBTAIMH 110 OKa3bIBAEMBIM
yciyram u 1p.)
4 | pazgena «YacTo3anaBaeMble BOIPOCH» na
5 | TeXHUYECKOW BO3MOXKHOCTH BBIPAKECHHUSI MOJTydaTeIeM yCIyT MHCHHS O na
KaueCTBE YCIOBUN OKa3aHUS YCIYT YUPESKICHUEM (HATHUNe aHKEThI JUIsI
Ompoca TpaXkJaH WM TUTIEPCCHUTKN Ha HEe)
6 | MHOoro IUCTaHIIMOHHOIO CII0C00a B3aMMOIECHCTBUS Ia
Uroro: 6
3HaveHME MOKa3aTessl PaCCUUThIBAeTCA 1Mo hopMyJie:
HZ[I/ICT_ TJJI/ICT x C,EIJ/ICT , TIIE:



MMCT . KOJIMUYECTBO OAIIOB 3a HAIMYKME HA O(QUIIMATIEHOM CaiiTe OpraHu3alu HHPOPMALIUU O
JTUCTAHIIMOHHBIX CITOCO0ax B3aMMOJICUCTBHS C TodydareassMu yeyr (1mo 30 6amioB 3a Kaxaplid
JTUCTAaHIIMOHHBIN CTI0C00);

MMCT _ konM4ecTBO (HYHKIMOHUPYIOMIMX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOACHUCTBUS C TONy4YaTEIISIMH
yciyr, iHGOpMaIHs 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiiTe OpraHu3aIliy COIMAIBHON cephl.
Ilpy  Haguuyud M (GYHKIHOHHPOBAHMM _HAa o(HIHAJILHOM _caiiTe opranumsanum_4 u_0oJjee
JUCTAHIMOHHBIX CIOC000B OOpaTHOH CBSI3M M B3aMMOJCHCTBHSA C MOJYYATEISIMH YCIYT IO JaHHOMY
Iokazarenno npucsaupaercsa 100 6aios.

Taxum 00pa3oM, MOCKOJIBKY Ha CalTe YUPESKICHHS MPEACTABICHO 6 JUCTAaHIIMOHHBIX CIIOC00a(0B)
oOpaTHOM CBs3H, 10 MoKa3aTelnio «OdecnevyeHne Ha 0pHUIHAIBLHOM caliTe OPraHNu3aluM HAJTHYUSA U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBA3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJsIMU YCJIYDr» yupexkaenue Haoupaet 100 6amios.

C yuerom 3naunmoctu nokasarensa100 X 30% = 30 _0aJjioB

1.3.lo1s1 moJsyuartesieid yCJIYyr, YAOBJETBOPEHHBLIX OTKPBHITOCTHIO, IMOJHOTOH U
AOCTYNIHOCTHI0 HMH(MOPMALUM O JAEATEJbHOCTH OPraHM3alUd, PpPa3sMEUIeHHOW Ha
HH(OPMAIMOHHBIX CTEHAAX, HA caiiTe B MHPOPMALMOHHO-TEJIEKOMMYHHUKAIUOHHOMN
cetu '"HHrepHer" (B % oOT o0OmeEro 4ucia ONPOIIEHHBIX MOJy4aTeseil yciyr)
(3HauuMocTh nokaszares 40%)

JlaHHBIN MOKa3aTelb OCHOBAH HA pe3yJibTaTax OMpoca MHEHUS MOJy4aTesiell yCIyTr U pacCYUTHIBAECTCS 11O
dbopmye:

Yerermn T Y

TKp CTEeH]T cauT

A 2XY o

%100

, TIe

v

CTCHI - yuCII0 MoydYaTesiel yeiayr, YI0BIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOU U IOCTYITHOCTHIO
uHpOpMaInH, pa3MeIIeHHONH Ha HH(OPMAIIMOHHBIX CTEHIaX B TIOMEIIEHUH OpraHU3alii COLUATbHON
cepsr;

Y

CaliT _ yycyo mosydaresnel yciyr, yA0BIETBOPEHHBIX OTKPHITOCTBIO, HOTHOTOMH U JOCTYITHOCTHIO
uHpopMalnH, pa3MeIIeHHON Ha OHUIMATBHOM CaliTe OpraHu3aluy;

06 _ pBIee YHCIO OMPONICHHBIX HOJTydaTenei yCyr.

ITo nokazarento «/loyst mosryyareseu ycayr, y10BJIeTBOPEHHBIX OTKPBITOCThIO, IIOJHOTON U
AOCTYIHOCTHIO MHGOPMALUH 0 1eSITeILHOCTH OPraHU3alUH, Pa3MellleHHOH HAa NH(POPMALIMOHHBIX
CTeHJaX, HA caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH ""HTepHeT') yupexaeHue
HaOupaer:

(119+96
2X174

) x 100 = 61.8 Gamos

C yueroM 3Haunmoctu nokaszarens: 61.8 x40%=24,76as1a



Hroro no kpureprio «OTKPBITOCTH U I0CTYNHOCTH HH(POPMALMU 00 OPraHU3alUH
KyJbTYpbDy: 30+30+ 24,7 = 84,7 6anaa

BbIBO/IBI 110 Pe3yJbTATAM OLIEHKH KPUTEPHUsI OTKPBITOCTH M IOCTYNIHOCTH MH(popManum 06
OPraHM3aINU KYJIbTYPBI
I[lo mepBOMYy KpHTEPHI) OI€eHKHM OTMEYAeTCs, YTO Ha HH(OPMAIMOHHBIX CTCHIAX M CaiTe
YUPSKACHUS pa3MelieHa BCsl uH(QOpMaIHsl.
Jons monyuareneid yciyr, oOpamaBiiuxcs 3a uH(opmanueid o0 ydpekIeHWH, MpeICTaBIeHa Ha
JarpaMMax:

Dons nonyuateneii ycnyr, o6pauwiasumnxca 3a MHpopmaumein o 4eaTenbHOCTU
yupexaeHus, pasmeLeHHOU Ha UHPOPMALMOHHDbIX CTeHAAX
(3 174 onpoLeHHbIX)

B 06pawannck 3a MHPopmaLmeln o AeATENbHOCTU
yyYpeKaeHUA, pasMeLLeHHOM Ha
MHPOPMALMOHHbIX CTEHAAX B NOMELLEHUAX
opraHusaumm - 119 yen

B He obpalLanunck 3a MHbGopmaumen o
[eATENbHOCTU yUYPEXAEHNA, Pa3MELLEHHON HA
NHPOPMALMNOHHbBIX CTEHAAX B NOMELLEHUAX
opraHusaumm - 55 yen

[ons nonyuateneii ycnyr, o6pawiasumnxca 3a uHpopmaumein o eaTeNbHOCTU
OpraH13saumm, pasmeLLeHHOW Ha caTe B UHPOPMALMOHHO-
TeNeKoOMMYHUKauMoHHOMU ceTh "UHTepHeT"

(3 174 onpoLweHHbIX)

B 06paulannch 3a MHPpopMaLme o AeATENbHOCTU
yYperKaeHun, pasmeLLeHHOM Ha caiTe - 96 yen.

B He obpalanuch 3a MHbGoOpmauuen o AeATenbHOCTH
yupexxneHusa, pasmeLLeHHOM Ha caiTe - 784en

2. Kpumepuit "Komgpopmnocmo ycnosuit npedocmaenenus yciayz'"



JlaHHBIA KpUTEPUN OLIEHUBAETCS MO JIByM MOKA3aTEIsIM:

- OGecnieueHre B Opranu3ali KOM(QOPTHBIX YCIOBUHN AJIs IPEIOCTABICHUS YCIYT;

- Jlons nonyyareneit yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN NMPEAOCTaBIeHUs YCIyrT (B % OT
OOI1IEro YMCIIa ONMPOIICHHBIX MOIydaTeneil yciyr)

2.1. Ob0ecnieyeHue B OpraHu3anuu KOMGOPTHBIX YCJIAOBHH VISl MPEAOCTABJIECHUS YCJIYT
(3HaunmocTh nokasarens 50%)

Ne | UudopmatuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
n/n (na/uer)
1 | Haymume KoMQOPTHOM 30HBI OT/ABIXA (OKUTAHUS) na
2 | HamM4Ke U MOHSITHOCTh HABUTAIlMU BHYTPHU OpPTraHU3aluu na
3 | JOCTYTHOCTh MUTHEBOM BOJIbI na
4 | HanMYKMe U JOCTYMMHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH (YuCTOTa na

MOMEIIEHUH, HaTMYKe MBI, BOJIbI, TyaJeTHON OymMaru u mp.)
S | CAaHUTApHOE COCTOSHUE MTOMEIEHUI OpraHU3alnil na
6 | BO3MOXHOCTh OpOHHPOBAHUS YCIYTH/AOCTYIMHOCTh 3aITUCH HA MOJIy4eHUE YCIYTH (110 na
Tesneony, ¢ Ucroyb3oBaHueM ceTH "MHTepHeT" Ha 0(UIMATFHOM CaliTe OpraHU3alty,
IPU JJMYHOM MOCEHICHUH U TIp.)
Uroro: 6

3HaueHue moKa3aTels onpeAensercs no Gopmyne:

HKOM(b.yCJI: TKOMQJ % CKOM‘JP re:

T

KoM} _ gonudecTBO GAIIOB 32 HATMYUE B OPraHM3aIMH KOM(OPTHBIX YCIOBHIA TIPEIOCTABICHHS YCIyT
(mo 20 6ayuToB 3a Kaxa0e KOM(POPTHOE YCIOBUE);

C

oMb _ gomIuecTBO KOM(OPTHEIX YCIOBHIT IPEOCTABICHHUS YCIIYT.
IIpy Hajgauuuu S 1 60J1ee KOMPOPTHLIX YVCJIOBMI IT0 JAHHOMY HOKa3zaTelaro npucsansaercs 100

0aJ1710B.

Takum 00pa3oM, MOCKOJIBKY B YUPEKACHUHUIIPEICTABICHOOKOM(MOPTHBIX YCIOBHUH 110
nokasarenmo«QbecnevyeHne B OpraHu3aluu KOM(OPTHBIX YCIOBHI /ISl MPeI0CTABIEHHS YCIYyD»
yupexxaenue Habupaet: 100 6amos.

C yueroMm 3Haunmoctu nnokaszarens: 100x50% = 50 6an10B

22.los  moJiyyaresaeid  ycJIyr, YyIOBJETBOPEHHBIX KOM(OPTHOCTBIO  YCJIOBHUH
NnpeaocTaBjeHuss ycayr (B % OT o0mero 4ymc/ja ONPOLIEHHBIX MOJydaTesaed YCJIyr)
(3HaunmocTb nokasares 50%)
OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MMOJIYYCHBI ITYTCM MMPOBCACHUA
AHKETHPOBAHUS MIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popMyIie:

yKO M

komp __ ¥
Iy = g X100
, Tae



YKOMq)

- MOJTy4aTeNeH yCiIyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTBIO IPENOCTABICHUS YCIIyT OpraHu3auen
COLIMANIbHOM Cephl;

061 _ oGirree YHCIO OMPOIIEHHBIX MOTyYaTeIeH YCIyr.
PesynbTathl onpoca moip30BaTesei yeayr MpecTaBIeHbl Ha JuarpaMMe:

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX KOMPOPTHOCTbIO YCNOBUIA
npepocTaBneHUA ycnyr
(w3 174 onpoweHHbIXx)

B ya0BAeTBoOpeHbl KOMGOPTHOCTLIO YC0BUM
npeaocrtasneHuns ycnyr - 173

H He y40BNETBOPEHbI KOMPOPTHOCTLIO YC/IOBUIA
npegocTaBneHua ycayr - 1

[To nokazarento «loyst mosydaresei ycjayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTHIO YCI0BHUI

NpeAoCTaBIeHUs YCIYT», YIPSKICHUE HaOupaeT:

173 100 =99,46
174x = 99,4 6aJ1J10B

C yuerom 3HaunMoctu nokasarens: 99,4x50% = 49,7 6aai1oB

Nroro no kpureprio «KoM(pOPTHOCTH YCJIOBUI NPEIOCTABJICHUA YCIAYI»:
50+49,7 = 99,7 6aj10B

BbiB0/ 110 IaHHOMY KpPUTePHIO: B pe3ynbrare NpoBEeAEHHOIO UCCIIEJOBAHNS YCTAHOBJIEH BBICOKUI
YpOBEHb KOM(MOPTHOCTH YCIOBUN MPEAOCTABICHHUS YCIYT.




3. «ocmynnocmbs ycaye 013 uHeanud06»

3.1. O6opynoBaHuE TEPPUTOPHUH, IPUJIETAIONIEH K OPraHNU3AIUN, U €€ TOMelleHu ¢
y4eTOM JOCTYIHOCTH JIJIi HHBAJWA0B (3Ha4UMOCTh nokazareist 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | obopymoBaHre BXOAHBIX TPYII MaHAyCaMU/TIOTbEMHBIMU TIIaTHOPMaAMH; na
2 HaJINYUC BBIACICHHBIX CTOSAHOK JJISI aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIUI0B, HET
3 | HaTM4Ke aJanTUPOBAHHBIX TU(PTOB, MOPYUYHEN, PACHIMPEHHBIX ABEPHBIX TPOEMOB; na
4 | HAIMYUE CMEHHBIX KPECEN-KOSICOK; HET
5 | HamM4Ke crenualbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHNYECKUX TOMEUICHH B HET
OpraHu3aIu
Hroro: 2

3HaueHue MmoKa3aTels pacCYuThIBaeTCs o popmyre:

HOpF :T»Opl" ><C:Opl"

OCT OCT OCT .
pi( b1 JOCT  pre:

pr
AOCT - konmMuecTBO OAIITIOB 32 00ECTICUCHHE YCIOBHH JOCTYITHOCTH OpPTaHU3alluy JTisl HHBAIHA0B (110 20
0aJIJIOB 32 KaXKJI0€ YCIOBUE JOCTYITHOCTH),
opr
C p

AOCT _ KOMMYECTBO YCIOBUU JOCTYITHOCTH OPTaHU3AINHU IS UHBAJHUJIOB.

ITo nokazarento «O00py10BaHUE TEPPUTOPHH, IPUJIETAK0IIEH K OPraHU3aluu, U ee MOMelleHuil ¢
y4eTOM AOCTYIHOCTH JJIsl HHBAJINAOBY» YUpexXIeHUEe HaOupaeT:

20x2=40 6annoB
C yueroMm 3Haunmoctu nokaszarens: 40x30% = 12 6ajioB

3.2. O0ecnieyeHre B OPraHM3alMu yCJAOBHH JOCTYITHOCTH, MMO3BOJISIIONIUX HHBAJIUIAM
N0JIy4aTh YCJIYI'H HApaBHE ¢ APYIMMH (3HAYMMOCTh noka3aresis 40%)

Ne | HammenoBanue o0bekTa (20 6a/1510B 3a Kaxa0e KoMGPOPTHOE YCJI0BHE) Hanu4uue
/1 (na/uer)
1| mybmupoBaHue 11 MHBAIMJIOB T10 CIYXY U 3pEHHUIO 3BYKOBOW U 3pUTEIHHOMN na

uHpOpMaLnu;
2| mybmupoBaHWe HAJANMUCEH, 3HAKOB M HHOW TEKCTOBOW U Tpaduieckoil mHbopMaIiu

3HAaKaMH, BHITIOJTHEHHBIMHU pebepHO-ToueHHbIM HipuToM bpaiins; Ja
3 | BO3MOKHOCTH MPEAOCTaBICHHS MHBAJIUIAM T10 CIIyXY (CIyXy U 3pE€HUI0) YCIyT

cyplonepeBourKa (TudaocypaonepeBoIunKa); HET
4| HaMM4Me ATbTEPHATUBHON BEpCHH O(PHUIIMATIBHOTO CaliTa OpraHU3aluU B CETH

«HTEepHeT» I MHBAIMJIOB IO 3PEHUIO; na
5 IIOMOIIIb, OKa3bIBacMas pa6OTHI/IKaMI/I opraHu3anuvu, NpomecaAmInMnu H€O6XOI[I/IMO€

o0ydeHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMTPOBOKICHUS PAOOTHUKAMHU hit:}

OpraHu3aIumn);
6 | HAJIMYUE BO3MOXKHOCTH MIPEOCTABIECHUS YCIAYTH B IUCTAaHIIMOHHOM pEXUME WU Ha

JIOMY na

Hroro: 5

3HaueHue nokaszaTelisd pacCUUThIBaeTCs Mo popmyse:
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YCIYT __ ryCIyT yCIyr
HIIOCT o Tzlocr X CJIOCT re:
R :

CIyT
™ N
AOCT - xonM4uecTBO OAJTOB 32 0OECIICYCHHE YCIOBUHN JOCTYITHOCTH, MIO3BOJISIFOIITNX HHBAIHIaM

MoJTy4yaTh yCIyTH HapaBHE ¢ Apyrumu (1o 20 6asioB 3a KaKJ0€ YCIOBHE TOCTYITHOCTH);

CIyT
Cc’ y
AOCT . KOJIMYECTBO YCJIOBUW OCTYITHOCTH, IMO3BOJISIONIMX HHBAIMAAM TOJIYy4aTh YCIYTH HapaBHE C

OpyTUMH

ITo nokasarento «O0ecneyeHne B OPraHU3al UM YCJIOBHM JOCTYITHOCTH, IIO3BOJISIIOIIMX HHBAJIUAAM
NOJIy4YaTh YCJIYT'M HApaBHe C APYTHMU» YUpeKIeHUE HaOUpaeT:

20x5=100 6as10B
C yuerom 3naunmoctu nokasarens: 100x40% = 40 6aJ10B

3.3. los1s1 mosty4aresiei yeayr, y10BJIeTBOPEHHBIX 10CTYIHOCTBIO YCIYT I

HHBAJIMAOB (3HAUNMOCTh nmoka3aresi 30%)
OI.[CHKI/I, MOJIYYCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MMOJIYYCHBI ITYTCM MMPOBCACHUA
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popmyIie:

» TAC

yﬂO CT

- YHCJIO MOJIy4YaTesIed yCIyr-uHBAIMIOB, YIOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT IJIs-UHBAIIA/IOB;

MHB _ qpCI0 ONMPOIIEHHBIX MOJy4YaTeIeH yCIyr-uHBaIUI0B.

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTbIO YCAYr
ANA UHBaNnaos
(w3 11 onpolleHHbIX)

M yA0B/eTBOPEHbI A4OCTYNHOCTLIO YCAYT AN HBaAnaos - 11

M He yA0B/NETBOPEHbI AOCTYNHOCTLIO YCAYT ANA MHBaAnaos -0

ITo mokazarento «/loJst mosrydarTesei ycayr, y10BJIeTBOPEHHBIX JOCTYHOCTBIO YCJIYT JIUIS
HHBAJIMIOBY, YUPSIKICHUE HAOUPACT:

11

HXlOO = 100 6as10B

C yuerom 3naunmoctu nokazarens: 100x30% = 30 0aJ10B

Htoro no kputeprio «{0CTyNHOCTH yCayr AJisi HHBAJAUAOB»: 12+40+30 = 82 6aJna

11



4. ,Zlo6p09fceﬂameﬂbuocmb, 6eHC/IU6OCMDLb paﬁomuukoe opcavulauuu

4.1.1os1s1 mostyuyaTesie yciayr, y10BJIeTBOPEHHBIX 100P0kKeIaATeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB, 00€CTIeYNBAIOIIUX MEPBUYHBIH KOHTAKT H
HH(OPMHUPOBAHHUE MOJIYYaTe/Isl YCJIYTH NP HENMOCPeACTBEHHOM 00palieHu B
YUYpexkaeHue KyJabTypbl (3HaYUMOCTh nokasarest 40%)

OneHky, NoJydeHHbIE YUPEKICHUEM 10 TaHHOMY MTOKa3aTeto, MOJIyYeHbl IyTeM IPOBEICHHS
AHKETUPOBAHUS MTOCETUTENICH YUPEXKIEHUS, U PACCUUTHIBAIOTCS O hopmyIie:

yHepB.KOHT

HnepB.KOHT: —_— x 100
YA qoﬁﬂl

, TIe

TIEpB.KOHT
y - YUCJIO TIOJy4aTesiell yCIyT, YAOBIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyu, 00ecreunBarOINX NEPBUYHBIN KOHTAKT U HTHPOPMUPOBAHUE TOTy4aTes
YCIIYTH;

o6 _ hGmiee YMCIIO ONPOIIEHHBIX TONyYaTeIeH YCIyT.

Dona nonyuyatenei ycnyr, yaoBneTBOPEHHbIX A06poXKenaresbHOCTbIO,
BEXX/INBOCTbIO PabOTHUKOB, 06ecneunsaloMx NepBUYHbIN KOHTAKT U
MHbopMmUpoBaHUeE NoayyaTens ycayru npyu HenocpeacTBeHHOM
obpallueHum B yuperkaeHue KyabTypbl

(w3 174 onpoleHHbIX)

1%

B y,0BNEeTBOPEHbI f06POXKENATENBHOCTLIO, BEXKIUBOCTbIO
paboTHWMKOB, 06ecneyYnBatoWMX NEPBUYHBIN KOHTAKT U
MHPOPMMPOBAHME NPU HENOCPEACTBEHHOM 0bpaLLeHUN B
yupexaeHue Kynbtypbl - 173

H He yZ0B/1IeTBOPEHbI J06POKENATENBHOCTHIO, BEXK/NBOCTHIO
paboTHUKOB, 06ecneynBatoLLMX NEPBUYHBIN KOHTAKT U
MHPOPMMPOBAHUE NPU HENOCPELACTBEHHOM 06paLLEHUN B
yypexaeHue KyabTypbl - 1

[To noka3zarento «loyst mosydareseu ycayr, y10BJIeTBOPEHHBIX 100P0kKeJIaTeIbHOCTbIO,
BEKJIUBOCTHIO PA0OTHUKOB, 00eCcIeYnBaIOIIMX ePBUYHbIN KOHTAKT», yUpeXIeHue HaOupaer:

173 100 =99,46
174x = 99,4 6aJI0B

C yuerom 3naunmoctu nokasarens: 99,4x40% = 39.8 6aj10B

4.2. Jlons moaydareiaedl  yCJIyr, YIOBJETBOPEHHBIX J100pP0:KeIaATEIHLHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OPraHM3alMU, 00ecneYrBAIONIUX HEMOCPeACTBEHHOe

OKa3aHue yCJaOyru (3HAaYMMocTh nokasaress 40%)
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OneHky, NoJydeHHbIE YUPEKICHUEM 10 TaHHOMY MTOKa3aTeto, MOIy4eHbl IyTeM POBEICHUS
AHKETUPOBAHUS MTOCETUTENCH YUPEXKIEHUS, U PACCUUTHIBAIOTCS O hopmyIie:

yoxa&ycnyr

H;;a&ycnyr _ T x 100

001
, TIe

0Ka3.yCiyT
y - YUCJIO TOJy4yaTeNiel yCIyT, YAOBIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00eCeYnBalOIINX HEMIOCPEICTBEHHOE OKa3aHUE YCIyTH;

obm _ HGeeuncI00NPOIEHHBIXIIONYYaTETeHyCITyT

Aona nony4yatenei ycnyr, yaoBneTBOPEHHbIX A06poXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB, 06ecneuynBaloLmx HenocpeacTBEHHOE
OKasaHue ycnyru
(w3 174 onpoleHHbIXx)

B y4,0BNETBOPEHbI f06POXKENATENBHOCTHIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneynBatoLWMX HENOCPEACTBEHHOE OKa3aHUe
ycnyru - 173

H He y40BNETBOPEHbI 06POXKENATENbHOCTBIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneynBaoLWNX HENOCPEACTBEHHOE OKa3aHue
ycnyrm -1

[To nokazarento «/loJyst mosrydareseu ycayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATeIbHOCTHIO,
BEeKJIUBOCTHIO PA0OTHUKOB OPraHHU3aliH, 00eCcIeYHBAIOIINX HEeNMOCPeICTBEHHOE OKa3aHue YCIYT i,

YUpeKIECHNE HAaOUpaeT:

173 100 =99,46
174x = 99, 4 6a/1J10B

C yueroMm 3Haunmoctu nokaszarens: 99,4x40% = 39,86a;108

4.3.lo1st  moJuydarejed  yCJYr, YAOBJIETBOPEHHBIX J00PO:KeJIATEIHLHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHUKOB OPraHU3allMd NPH HCHOJb30BAHMH JUCTAHIUOHHBIX
¢popm B3aumopencTBus (1o TeaedoHy, N0 IIEKTPOHHON MOYTE, € MOMOUILIO
JIEKTPOHHBIX CEPBHUCOB (MOJAa4YM JJIEKTPOHHOr0 00OpalIeHHs/Ka100/peasioKeHnil,
3alUCH HA MOJIyYeHHe YCJIYI'H, MoJyYeHHe KOHCYJIbTAIMHU N0 0Ka3bIBaeMbIM yCJIyram
U 1p.)) (GHaYuMocTbIoKa3aTes 20%)

OneHky, NoJydeHHbIE YUPEKICHUEM 10 TaHHOMY MTOKa3aTeto, MOJyYeHbl IyTeM POBEICHUS
AHKETUPOBAHUS MTOCETUTENIEH YUPEXKIEHUS, U PACCUUTHIBAIOTCS O hopmyIie:

yBe)KJI.I[[/ICT

HBG)KJ'I.I[I/ICT _ %100
A qo6u_(

, TIe
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BCKIL. JMCT
y - YHCJIO TIOJyYaTesel yCayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO

pa6OTHI/IKOB opraHu3alyvu Mmpu UCIoOJIb30BaHUU JUCTAHITUOHHBIX (I)OpM BSaHMOHGﬁCTBI/IH;

061 _ oGirree YHCIO OMPOIIEHHBIX MOTyYaTeIeH YCIyr.

[ona nonyyartenei ycnyr, yaoBneTBOPEHHbIX A06poXKenareNbHOCTbIO,
BE}K/IMBOCTbIO PabOTHMKOB OpraHM3aLMm Npu UCNOsIb30BaHUU
AVUCTAHUMOHHbIX Gopm B3aumoaeicTemua
(w3 82 onpoLeHHbIx)

B y0BNETBOPEHbI A0OPOXKEeNaTENbHOCTbIO, BEK/TMBOCTBIO
pPabOTHMKOB OpraHU3aLMm NPU UCMOIb30BaHUM ANCTAHLMOHHbIX
dopm B3anmoaencTema - 82

H He y40BNEeTBOPEHbI 06POKENATEIbHOCTLIO, BEXK/MBOCTHHO
PaboTHUKOB OpraHM3auUmn NP UCNONb30BAHMUN AUCTAHLMOHHbIX
¢dopm B3anmopgencteunsa - 0

[To nokazaremo «/loass moJydaresneid yciayr, YyIOBJIETBOPEHHBIX 100pP0KeIaTENbHOCTHIO,
BEKJIUBOCTHI0 PA0OTHHKOB OPraHu3allid NpPH  HCHOJb30BAHUM JMCTAHIUUOHHBIX  (opMm
B3aUMO/elCTBUSN», YUpeXKIeHUE HaOupaeT:

82 100 = 1006
TR = aJlJIoB

C yuerom 3Haunmoctu nokaszarens: 100x20% =20 6as10B

Hroro no kputepuio «00pokeaTeIbHOCTb, BEXKIHUBOCTh PA0OTHUKOB OPraHU3aIUI):

39,8 + 39,8 + 20=99.6 6ana
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5. Yooenemeopennocmeo ycnoguamu okazanus yciye

5.1. Joast mojiyyareseidl ycCJayr, KOTOpPbie IOTOBbI PEKOMEHA0BATH OPraHU3ALUI0
POACTBEHHMKAM M 3HAKOMBIM (MOIJIM Obl ee PEeKOMEHI0BaTh, ecau Obl ObLIa
BO3MOKHOCTH BbIOOPA OPpraHu3anuu)(3Ha4uMocTh noxkasaresas 30%)

OneHky, NOJyYEHHbIE YUPEKIECHUEM 110 TaHHOMY [TOKA3aTEeN0, OJIYYEHbl IIyTeM IIPOBEICHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popMyIie:

H‘peKOM: XM X 100

q
6
oo , T1Ie

v

PCKOM_ yyci10 moJtydaTenen yciyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPraHU3aLUI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEeKOMEHI0BaTh, €CJIM OBl OblJIa BO3MOXXHOCTH BRIOOpA OpPTaHHU3aIlNN );

o6 _ oBIIeeurCI00MPOIIEHHBIXIIONYYaTeNeHycITyr

[ona nonyyatenei ycnyr, KOTopble roToBbl PEKOMEHA,0BATb
OpraH13auuio poacTBEHHUKaM U 3HAKOMbIM
(3 174 onpolweHHbIX)

M roTOoBbl PEKOMEHA0BaTb OPraHN3aUuio
pPOACTBEHHMKAM U 3HaKOMbIM - 174

H He roToBbl peKoMeHA0BaTb OpraHn3auuto
poACTBEHHUKAM U 3HAKOMbIM - 0

ITo nokasarento «/los mosry4artesnei ycayr, KOTOpble FOTOBbI PEKOMEHI0BATH OPraHU3aIHI0

POACTBEHHUKAM U 3HAKOMBIM)», YYPCIKIICHUEC Ha6npaeT:

174

mxlOO = 100 6as10B

C yueroMm 3Haunmoctu nnokaszarens: 100x30% =300a/108

5.2. Joas moJsydartesed yCJyr, YA0BJeTBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NpeaoCcTaBJIeHHUA YCJIYT (3HAaYMMOCTh nokasarteuas 20%)
OI.[CHKI/I, MOJIYYCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MMOJIYYCHBI ITYTCM MMPOBCACHUA
AHKETUPOBAHUS MTOCETUTENICH YUPEKICHUS, U ONpeesieTcs mo Gpopmyre:

yopr.ycn

P Y= —— |x 100
Y

0011
, Tae

opr.yci
Y - YHCJIO NOJIy4YaTese yCIIyT, yAO0BIETBOPEHHBIX OpraHU3alMOHHBIMU YCIOBUSAMU

MPEIOCTABIICHUS YCIYT;
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o6 _ oGIIIeeuHCI00NPONIEHHBIXTONy aTeN e yCIyr

[ona nony4yatenei ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMU
YCNI0BUAMM NpepocTaBAeHunun ycayr
(w3 174 onpolweHHbIX) 1%

M yA0BAETBOPEHbI OPraHM3aLMOHHbIMM YCI0BUAMM
npepocTtasaeHua ycayr - 172

M He yZ0B/IETBOPEHbI OPraHU3aLUOHHbBIMKU YCAO0BUAMMU
npeaocTaBaeHuna ycayr - 2

ITo noka3zarento «I[O.]Iﬂ nonyaneﬂeﬁ YCiayr, yiOoBJI€TBOPCHHBIX OPraHu3alluiOHHBIMUA YCJIOBUAMMU

NpeAoCTaBIeHUS YCIYT», YIPSKICHUE HaOUpaeT:

172 100 =98,86
174X = 98, 8 6a/1710B

C yuerom 3HaunMoctH nokasarens: 98,8x20% = 19.8 6aas1oB

5.3. losist mosty4yaTesie yCcJayr, y10BJIeTBOPEHHBIX B 1[€JIOM YCJIOBUSIMU OKA3aHUS

YCJIYT B yYpeKAeHUH (3HAYUMOCTh noka3ares 50%)
Or11eHKH, MMOTyYeHHBIE YUPEXKICHUEM 10 JAHHOMY ITOKAa3aTeNIo, MOJYYCHBI ITyTEM ITPOBEICHMS
AHKETHPOBAHMUSI IOCETUTENICH YUPEIKICHUS, U PACCUUTHIBAIOTCS IO OpMyJIe:

v
L= o |x100

» TIC

YA - yycno noxydvarenei yciayr, yA0BIECTBOPEHHBIX B II€JIOM YCJIOBUSAMHU OKa3aHUS YCIYT B OpraHU3aIluu

COLIMANIbHOMN Cephl;

o _ hGmree YMCIIO ONPOIICHHBIX TTOTyYaTenei yemyr

[ona nonyyateneit ycnyr, yaoBneTBOPEHHDbIX B LLe/IOM YCN0BUAMU
OKa3aHUA YCAYT B YUpPEXKAEHUN
(w3 174 onpoleHHbIX)

M y40BNETBOPEHbI B LLe/IOM YC/I0BUAMM OKa3aHWUA yCAyr B
yypexaeHnn 174

B He yA0BNETBOPEHbDI B LLEJIOM YC0BUAMMN OKa3aHWUA yCayr B
yupexaeHun 0

16




[To nmokazarento «/loJist mosrydartesei yciayr, y10BJ1eTBOPEHHbIX OPTraHU3ANMOHHBIMH YCJIOBUSIMU

NpeaoCcTaBJIeHHs YCIYD», yUPEKICHIEe HaOUpaeT:

174 100 = 1006
172 % = aJlJIoB

C yuerom 3HaunMoctu nokasarens: 100x50% =50 6ay108

Htoro no kputepurio «Y 10BJ€TBOPEHHOCTb YCJIOBUSIMHU OKA3AHUS YCIYI»:

30 + 19,8 + 50=99.8 6a1108B

AHKETHpOBaHHE BBISBIIO JOCTATOYHO BBICOKUN YpPOBEHb YAOBIETBOPEHHOCTH MOTpeOuTENEH
YCIIYT YPOBHEM OKa3aHUs yCIyT.

KpoMe TOro, mojJb30BaTeJau YCJIYI OTMETUIA HBOﬁXO)II/IMOCTB:

- opraHu3oBath ()OTO 30HY B My3€€ WM YCTAaHOBUTH B XOJUIE My3esl KapTOHHYIO (QUrypy
YeJI0BEKa, B pyKe KOTOPOTO «COJIb B MEIIOYKe» U Haanuch «Comb-Minelk ¢ ykazanuem roaay.

- IeYaTHON MPOAYKIUHU (OTKPBITKH, KHUTH, OPOILIIOPHI) AJISl IPOAAXKH,

- YBEJIMYUTH UG PbI, 0003HAUAIOIIUE SKCTIOHATHI,

- pPacIIUPUTH SKCIIO3ULMOHHBIN (DOHT U OTKPHITh HOBBIE BHICTABOYHBIE 3aJIBI,

- IOMOJIHUTD IKCKypcuu mapoit ¢iioB o Conb-Unerke B ucropun OpeHOyprckoi 061acTu;
- HEOOXOIMMOCTb ayAHO COMIPOBOXKACHHUS,

- paboThI My3es IO BOCKPECEHBSIM.

- OpPraHM30BaTh UHTEPAKTUBHBIA JUPT (SUIUK) 32 JBEPLAMH KOTOPOTO JABMKYIIEECS MOJOTHO

(I/IJ'II/I BKPaH) N MCXAHUYCCKOC KaYaHUC ANIMKa — BCC OTO AACT OIYIICHUC OMMYCKAHHWA B IIAXTY.
Ho TYPHUCTaM HC I'OBOPUTDH, YTO 3TO MYJIAK, TOJIBKO IIOTOM...ACTAM IIOHPABUTCH.

Hrorosas OLICHKA, MNOJYYCHHAHA YUPCKIACHUCM

84,7+ 99,7 + 82,0 + 99,6 + 99,8
5

= 93,2 6aJyI0B
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